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Dear Client,

WE ARE MOVING....... With change comes growth and new opportunities. Our current WorkingWell
Occupational Health Clinic located at 701 Superior Ave., Suite C — Munster, IN 46321, will be moving it’s
locations to the our new WorkingWell located at Franciscan Hammond Clinic, 7905 Calumet Avenue —
Munster, IN 46321. The distance is approximately 7 minutes North on Calumet Avenue. The move will
bring enhancements to our current program, in addition to offering a Board Certified Occupational
Health Physician .

Schedule of events will be as follows:

e December 29, 2011 (Clinic will close at 1:00 p.m.) — on this day you are welcome to use any of
our other clinic WorkingWell sites which are on the attached map. Our new Munster site
location nor the new WorkingWell Munster location are available to you after 1:00 p.m. on
December 29' 2011 . You can resume your visits on January 3", 2012 at our new location
7905 Calumet Ave., Munster, IN 46321.

o December 30, 2011 (Closed for the day) - moving

e January 03, 2012 (Open at our new locations) — 7905 Calumet Avenue, Munster, IN 46321

e Hours of operation will be Monday — Friday 8:00 a.m. — 6:00 p.m.

This transition will be completed as of January 3", 2012. The new name will be WorkingWell at
Franciscan Hammond Clinic. Some changes you will expect to see are signage, extended programs,
enhanced billing, and additional resources through our system that is available to you.

Contact numbers are:
Main Clinic Number 219-836-4690
Fax to clinic 219-836-3609

You will now have access to all five of our NW Indiana WorkingWell locations. A list of locations will be
forth coming.

You will have a Business Development Account Executive as an asset to our new enhanced program to
better assist you with the transition and any business/service line questions or account issues you may have.
Her name is Rosanne “Ro” Loughmiller. She can be contacted at:

Direct Office: 219-852-2459
Cell: 219-680-673
Email: Rosanne.loughmiller@franciscanalliance.org

Our billing department is local and you may contact them with any questions at 1-866-953-2938 for any
billing questions you may have. Please note there is also a new billing
address where your remittance should be sent.

The remit to address is:
WorkingWell

Regional Occupational Health
35332 Eagle Way

Chicago, IL. 60678-1353

Clinic hours will be Monday — Friday from 8:00 a.m. to 6:00 p.m.

We look forward to assisting you through this process and WorkingWell with you in the future.



